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Commitment to Long-Term relationships

Over 20 years of Operational experience
and best practices

Enabling Superior Business Performance
Customer focus/ Partnership based
A comprehensive set of services

Industry Specific Tailoring

MCC is about... EMPOWERING your mobile operation to achieve
your company’s goals of customer service EXCELLENCE, customer
RETENTION and MAXIMIZING your bottom line. Through our
UNMATCHED experience in the mobile workforce, MCC can deliver
the CUSTOMIZED mobile workforce SOLUTIONS that will give
your organization the EDGE in customer satisfaction.
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MCC is a leading full service provider of mobile field force automation and
optimization solutions that enable businesses to dramatically improve customer
service and retention while reducing operating costs in real-time. At MCC,
we’re focused on customer satisfaction, service excellence and improving
visibility, performance and communication — and ultimately maximizing our
customer’s bottom line. MCC’s turnkey solutions allow businesses to deploy

an enterprise wide, real-time wireless solution within a short time frame that
achieves not only a rapid return on investment but long-term financial returns.

MCE Has Deep Industry Knowledge ““MCC recognizes the daily challenges
facing today’s service companies because we’ve been there, leading the way
in helping best-in-class service companies manage stronger, leaner, more
profitable operations.’”

MCC Has Extensive Implementation Experience “€In an effort to

bring the most technologically advanced and comprehensive solutions to

the market, MCC has developed many strategic partnerships over the years.
These relationships have allowed MCC to stay at the forefront of the wireless
data world and maintain its reputation as a complete solutions provider.”’

MCC Is A Business Partner & Delivers Exceptional Service Quality

‘"As a trusted partner and technology supplier, MCC realizes that in the world
of mission critical applications, success can be fleeting unless continued
support is provided. We realize that our success depends upon the success
of our customers.”’

Why MGG s Easily Answered ““Trusted and validated by businesses across
North America to quantifiably transform key mobile business processes.
Packaged, yet highly configurable and extensible applications allow enterprises
to rapidly tailor the workflow to their requirements and deploy multiple
variations to distinct user groups.””

Accountability & Our Commitment ““MCC has a proven track record of
delivering enhanced workflows using advanced mobile technologies such as,
bar code scanning, GPS, signature capture, and printers.””



