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MCC recognizes the daily
challenges facing today’s service companies because we’ve been there,
leading the way in helping best-in-class service companies manage
stronger, leaner, more profitable operations.

In an effort to
bring the most technologically advanced and comprehensive solutions
to the market, MCC has developed many strategic partnerships over
the years. These relationships have allowed MCC to stay at the forefront
of the wireless data world and maintain its reputation as a complete
solutions provider.

As a trusted partner and technology supplier, MCC realizes that in the
world of mission critical applications, success can be fleeting unless
continued support is provided. We realize that our success depends
upon the success of our customers.

Trusted and validated by businesses
across North America to quantifiably transform key mobile business
processes. Packaged, yet highly configurable and extensible
applications allow enterprises to rapidly tailor the workflow to their
requirements and deploy multiple variations to distinct user groups.

MCC has a proven track record
of delivering enhanced workflows using advanced mobile technologies
such as, bar code scanning, GPS, signature capture, and printers.

MCC is about... EMPOWERING your mobile operation to achieve
your company’s goals of customer service EXCELLENCE, customer
RETENTION and MAXIMIZING your bottom line. Through our
UNMATCHED experience in the mobile workforce, MCC can deliver
the CUSTOMIZED mobile workforce SOLUTIONS that will give

your organization the EDGE in customer satisfaction.
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THE MOBILE

Mobile Route Manager

k€A solution that enables your mobile workers to be more
responsive to your customers and to the needs of the business
for accurate and timely information.”??

With M-LINX™ Mobile Route Management (M.R.M.), drivers collect proof

of pick up or delivery and other reporting information electronically —
significantly reducing paperwork while increasing the speed and accuracy of
information delivered to the customer.

Highly Configurable Solution: Enforce processes, replicate YOUR work
flows, and any paper forms.

Proof of Delivery: Provides a time stamp and signatures for both pick up
and delivery. Handheld requires user validation via logon so POD is tracked
against driver, vehicle and route.

Bar Code and RFID Scanning: Scan individual items or a consolidated item
(pallet) and other information such as location ID.

Simple Integration to your Warehouse Management System: using our
standard layouts, integration is simplified to extend your current systems
power to the field.

Navigation: Optional navigation module to provide drivers with GPS based
services and head office with visibility of the fleet.

Enhance Mobile Worker Management: Enforce the completion of pre
departure inspections and standardize all business compliance requirements.

Asset Tracking: Track valuable assets left on site, know where your
investments are.

Proven Technology: Reliable and robust technology platform utilizing
MCC’s PDXML® mobile engine.
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