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Greetings!  
 
Happy 2011 and welcome back! Based 
on your feedback and individual 
discussions, it became apparent that 
some of the services MCC provides were 
not being properly communicated. With 
this in mind, I decided to dedicate this 
newsletter to elaborate on how the MCC 
team delivers a complete turn-key solution by investing in a 
strategic partnership ecosystem. 
It is through this validated ecosystem that MCC provides you 
with a "one stop shop". These products and services have 
been architected to deliver maximum value, reduce your 
operating costs and support you while you run your business.  

MCC's Services and Capabilities Overview

Hardware 
Procure, configure, manage, deploy. MCC will take care of all 
the logistics and services required to provide you with 
enabled devices, where you need them. 
 
Software 
MCC has a proprietary suite of Mobile Worker applications(M-
LINX) to support you. No need for custom code or to engage 
multi-vendor activities. 
 
Service Center 
Tier 1, 2 and 3 support offerings allow you to decide the level 
of support you need. MCC has a fully staffed 24x7 call center 
to support your business requirements. 
 
Hosting 
Cloud, Virtualization, Co-Located, we speak their language. 
Count on MCC to provide you with options that suit your 
business needs. 
 
Wireless 
MCC has aligned with the major wireless carriers in North 
America to provide you with enhanced services and packages 
that may not be available directly. These packages can be 
integrated as part of our offering or provided a la carte. 
 
Project Team 
MCC has a dedicated team that supports you at every stage. 
Project Managers, System Engineers and Developers, we have 
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the ability to provide you immediate live personnel that 
understands your systems.  

The above services are an aggregate of in-house and 3rd 
party offerings to provide a robust and comprehensive 
solution. 
As always, I am available to discuss any of the above 
information in more detail.  
 
Sincerely, 
 
Mike Macaro 
Director, Business Development 
Mobile Computing Corp. 
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